
Retrieving Loans and 
Programs



PLEASE READ below before moving forward…

Neither the NSLDS.ed.gov nor StudentLoans.gov provide an application programming interface 

(API) for their websites.  This means they do not have a built-in method for CRM software to link with their 

information databases and to utilize the information they provide there.  We have built functionality to 

retrieve information from these websites and display it in the CRM.  Unfortunately, this means the loan 

information is dependent on these websites; a) being up-to-date and functioning properly and b) that either 

site does not make any changes that affects the established functionality linking to the websites.  Also, 

since there is no API, partnership, or affiliation with these websites (which the Department of Education 

does not offer), we are not informed when there may be changes to these websites which affect the ability 

of the CRM to retrieve loan information.  It is also possible for one website to be down or slow and the other 

not to be.  This causes loan information to appear, but payment plans not to appear (i.e. when 

StudentLoans.gov is down); or no loans will appear (i.e. NSLDS.ed.gov is down or the downloadable file is 

not available for client).



Starting from the Client Dashboard click on “Retrieve Loans and Programs”



You will be taken to the Student Loan and Program Retrieval tool. Here you will need to enter information 

required to login  at NSLDS.ed.gov and studentloans.gov so the system can read information provided there. 

The FSA Username and Password will be required in order to be retrieve information.



Information saved on the file will be automatically populated in the appropriate areas. If not saved 

already you can enter the information here and at the end of the process when saved will be saved 

for the corresponding fields. 

The fields displayed 

to the right are not 

required and DO 

NOT affect the 

calculations that will 

provided by 

studentloans.gov 

for the estimated 

payment programs.

The fields 

displayed to the 

right are not 

required but 

WILL affect the 

calculations that 

will provided by 

studentloans.gov 

for the estimated 

payment 

programs.

Once ready click “Retrieve Loans”



After retrieving loan information it will be displayed like the example below. 

After pulling the loan information press “Retrieve Programs” to pull program estimates from 

StudentLoans.gov

By selecting an option from  these 

drop downs you are able to change 

or apply a loan type for each loan, 

this will only affect how it is later 

displayed under the debts tab on 

the client’s dashboard. This will not 

change how the loan is listed by the 

DOE.



After clicking “Retrieve Programs” the estimate for payment programs provided by StudentLoans.gov 

will be populated. To save these options and the Loan information to the client’s file click “Sign Up” on 

the bottom left. Please note the programs provided by StudentLoans.gov are estimates and final 

payment amount may vary. 

*Regarding loan payment options. As stated earlier the DOE does not provide API information for integration, so functionality has been developed to read 

information off their websites. On StudentLoans.gov there are 3 calculators provided to give you program estimates. The system is setup to read 

information from the calculator used when applying for the actual consolidations, This should provide the closest estimate to what is actually given after 

consolidation and what the servicer provides for the actual payment amounts. 

**Also Studentloans.gov provides estimates in the case any loan qualifies for the program. So when reviewing programs keep in mind that certain 

programs may have estimates that only apply to some of the loans and not all. Unfortunately StudentLoans.gov does not indicate this when displaying 

information so we are not able to provide it in the CRM. It will your companies responsibility to educate your staff on student loan consolidations and we 

do not offer advisement on student loan consolidation. We will only offer support regarding the operation of the CRM and not on the process of 

consolidating student loans. 



Post Retrieval

Now that loan and program information has been retrieved 
and saved to the clients file you will find a history note for each 
loan added to the “Debts” tab and the estimated payment 
programs located under the “Loan Programs” tab of the client 
dashboard. Also on the “Loan Programs” tab you will be able to 
view the clients FSA Username and Password by clicking “View 
Student Credentials” if needed to log into either the 
NSLDS.ed.gov or StudentLoans.gov. As the username and 
password are considered sensitive information similar to credit 
card information the system logs every time someone accesses 
this information.


